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Ronald Chenail and Melissa Rosen 




We have used the Microsoft Office SmartArt Graphics tool to create the Recursive Frame 
Analysis figures you have seen throughout the book. Microsoft SmartArt is a 
visualization tool built into the various software applications found in the Office suite 
(see http://office.microsoft.com/en-us/powerpoint-help/learn-more-about-smartart-
graphics-HA010354757.aspx for more information on the tool). We have found its 
various templates are wonderful starting points to present the RFA’s you create as you 
identify the distinctions, indications, and frames identified in the conversation you are 
analyzing. Some of you may be new to this tool so we wanted to share the steps you can 
take to create your own SmartArt RFA’s. The steps and figures presented in this 
appendix are from the 2010 version of Microsoft Word so if you are using a different 
edition of the software then these illustrations might appear slightly different in your 




Step 1: Open a Word document and save it. Make sure that the Word document is not in 
compatibility mode, or you won’t have all of the options for SmartArt figures available to 
use. To check if the document is in compatibility mode click the file tab. The screen 












To change the document out of compatibility, click the convert button next to where it 




Step 2: Choose the category of SmartArt you want based on the purpose you are using it 





Once you choose the type of SmartArt category, you must choose a specific figure in that 






The SmartArt that was utilized for this book was one in which shapes were able to be 






Step 3: Now you can move the shapes around in whatever order that you wish. To move 






You can also resize the shapes by clicking on them and moving the cursor to the side 

















Step 4: Shapes can be added or removed. To remove a shape, click on the shape and then 






If you want to add more shapes to the figure, click on the figure so that you are working 
in that space. A new tab (SmartArt) will appear at the top of the screen with two options 





Click on the design tab to access an option to add shapes. You will have options to add 
the shape before, after, etc. when clicking the add shape drop down button. Note that 
when you add a shape it may make other shapes smaller in certain instances. You will 
have to resize the shapes carefully in order to implement the format that you want (Please 





Step 5: Once you have the number of shapes that you need for your figure, you can 
choose to change the shape to something different. You can make them into arrows, 
circles, etc. for whatever works best for your figure. To do this, you must be in the 
SmartArt tab (refer to Figure 52 in Step 4 as to how to get to SmartArt tab) and click on 
the format tab option under the SmartArt tab. There will be an option to change shapes on 







Click on the shape you want to change and then choose the option to change shape. 





Step 6: Once you have all of your shapes and the sizes and types of shapes you can move 
them in the proper order so that it fits with the diagram that you want. To move shapes 
just click and drag them to the place you want them. You can insert text into each shape 
by clicking on the word “TEXT” located inside the shapes. If the shape doesn’t have the 






You can change the size and font of the text on the regular home tab as you would in 










Step 7: The SmartArt figures come with pre-set colors; however, you can choose to 
change the colors if desired. To do this, click on the figure and then click on the format 






This tab will give you options to change the shape styles and text styles in each individual 
shape. Click on the colors you want and it will change the color of the selected shape. 
You can change more than one shape color at a time by clicking on each shape you want 


















Step 8: You can insert other shapes such as lines or arrows by utilizing the insert shapes 






Although you can add those shapes, they won’t move with the SmartArt figure when you 
go to move the figure to a different place. In order for you to have everything able to 




Step 9: In order to convert the SmartArt into a picture, you can select all (Ctrl A or click 
and drag over the figure) for the SmartArt figure and copy and paste it into a Paint 














Step 10: For best results when creating figures, it is easiest to create each figure in a 
separate document in case you want to change the figure into a picture format. To do this, 
create one SmartArt figure per document and save them in a folder on your computer or a 








Here are a few examples of hand-drawn RFAs:  
 
RFAs of “Seeing a Ghost” Session – Hand-drawn Figure 1 (Chapter Five-Figure 29) 




Hand-drawn Figure 1, which became Figure 29 in Chapter Five, presents an RFA 
illustrating a sequence of frames, each identified by the metaphor spoken in the 
conversation that marks its theme or focus. Inside each frame are held the distinctions, 
	 229
indications, and re-indications of the frame’s theme. This RFA also shows movement 
from one frame to another. 
 
Hand-drawn Figure 2, which became Figure 30 in Chapter Five, is an RFA that only 
works with the names of each frame and is therefore more general in its presentation than 
the previous RFA (Hand-drawn Figure 1). Here each frame is shown embedded in the 
other rather than depicted as a lineal progression of frame changes.  
 




Hand-drawn Figure 5, which became Figure 33 in Chapter Five, is an RFA with many 
frames embedded inside each other. This RFA holds more complexity, including how 
different embedded nests of frames can be identified in both their lineal progression and 
their circularity.  
 
Here are examples of how we turned the hand drawn RFAs into RFAs using 
SmartArt: 
 




In this figure we simply created an RFA using a relationship SmartArt and deleting some 
of the extra shapes and changed some of the shapes into arrows. We inserted text to make 










In this figure we created an RFA using a relationship SmartArt and deleted some of the 
extra shapes. We didn’t change any of the shapes; however, we did resize them and move 
them inside one another to illustrate what was drawn in the original RFA. We also added 
text to match the original RFA. 
 




In this figure we used a relationship SmartArt and added shapes to what was already 
there. We moved the shapes around and put them inside one another to illustrate what 
was drawn in the original RFA. We also changed a few of the shapes to arrows in order 
	 231





Drawing your own RFAs 
 
The great thing about Recursive Frame Analysis is that while investigators may have 
different theoretical opinions about a session, the analysis is limited to only working with 
the actual words spoken in a session. While there can be variation in how we illustrate the 
way talk brings forth distinctions, indications, and frames, we will have consensual 
agreement that we are addressing the talk of clients rather than our assumptions or 
hypotheses about them. Of course, we can transcribe our interpretations of a session (our 
“private talk” that was not part of the session) and subject it to a separate RFA, thereby 
generating a different order of analysis. We have found Microsoft SmartArt Graphics to 
be a useful tool to communicate these RFA figures. However, you may find other means 
and media to express the distinctions you identify in communication.  
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